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Bircherley Green riverfront

OUR UPDATED PLANS FOR BIRCHERLEY GREEN

WRENBRIDGE AND SAVILLS 
INVESTMENT MANAGEMENT ARE 
BRINGING FORWARD NEW PLANS 
WHICH WILL: 
>  Re-energise Hertford town centre by 

replacing the tired and out-of-date 
shopping centre with a scheme which 
complements Hertford’s historic character

>  Make the most of Bircherley Green’s 
fantastic location and create new  
public spaces by the River Lea for 
everyone to enjoy

>  Provide new and improved bus station 
facilities, including a new waiting room, 
toilets and café

>  Bring around 12 new shops, cafés and 
restaurants into the town centre by 
creating larger, more flexible units 
(including opportunities to retain  
current tenants)

Existing site riverfront

>  Introduce a high-quality and great value 
Premier Inn hotel to boost local tourism

>  Create a timber-clad pavilion on the river 
for a new café or restaurant

>  Keep open the opportunity for a 
convenience food store

>  Deliver around 70 new homes in Hertford 
town centre, helping to meet Hertford’s 
targets on a brownfield site close to public 
transport links



FOUR WAYS OUR PLANS HAVE IMPROVED

In 2014, we shared our  
draft plans for a redeveloped  
Bircherley Green with the 
Hertford community.  

We started this process because Waitrose has 
decided to leave Bircherley Green. Our original 
plans were designed to keep Waitrose in 
Hertford by meeting its requirements for  
i) a much larger store; ii) accessible car parking 
at ground level; iii) better service access; and  
iv) continuity of trade during redevelopment.

View 1:    Pavilion café on Bircherley Square View 2:    Bus station and riverfront

Our architects have incorporated traditional 
features such as mansard roofs, retained 
pitched roofs on Railway Street, and 
materials including ‘biscuit’ brick, render, 
metalwork and timber.  The multi-storey 
car park will be completely refurbished and 
given a new, much more attractive exterior.

Our new design is elegant, 
attractive and sympathetic  
to Hertford’s historic centre

Without the foodstore, we no longer need level car parking.  This opens up fantastic 
opportunities to revitalise Bircherley Green’s riverfront.  Our proposals will create 
active eating and drinking areas, an open public square, new shops, a riverside walk, 
and potential canal boat moorings.  A beautifully-designed new pavilion building – 
finished in timber – will be home to a new café or restaurant.

The new plans make the most of our 
fantastic riverside location

View 1



Because of the demands of the foodstore and 
parking, we needed to replace the bus station 
with bus stops elsewhere around the town 
centre and locate a car park adjacent to the 
river.  The plans also included new retail space 
to attract high-quality shops and restaurants,  
a new river walkway, and 124 new homes.

However, over the past year Waitrose has 
stood firm on its intention to leave Bircherley 
Green. It has also proved too challenging to 
accommodate its requirements on our site.   
This has given us an opportunity to redesign  
our plans.

View 3:     Improved bus station View 4:     Railway Street and new hotel

Key:

Our mix of uses now 
includes a new hotel

A new Premier Inn hotel will help to attract 
more visitors into historic Hertford, bringing 
new spending to local attractions, shops and 
restaurants.  We’re working with a high-
quality, great value hotel operator, rather than 
competing directly with the historic hotels 
already based in the town centre. The hotel will 
also help to create new jobs.

We will vastly improve the 
Bircherley Green bus station

The bus station will be transformed with new 
facilities including a new waiting room, café, toilets 
and ‘real-time’ travel information, as well as a new 
contemporary façade.  

New shops, cafés and restaurants
Hotel 

Bus waiting room, café and toilets 
New footpaths and public spaces

View 2
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View 4



LISTENING TO YOUR FEEDBACK

As part of the public consultation for our first 
scheme in summer/autumn 2014, we met many 
local groups and representatives. More than 800 
people attended our exhibition event, with 384 
people providing written feedback.  

The Council has also been consulting the 
community on a ‘Hertford Town Centre Urban 
Design Strategy’.  

We have listened to feedback throughout  
this period to help improve our new proposals.

WHAT YOU TOLD US HOW OUR PLANS HAVE CHANGED

REGENERATING BIRCHERLEY GREEN

79 per cent of respondents agreed that Bircherley 
Green needs to be improved.  67 per cent gave 
their support for a mixed-use regeneration scheme 
including retail, leisure and homes.

   Wrenbridge and Savills Investment Management  
are bringing forward a fresh and exciting  
regeneration scheme

   Our scheme will re-connect Hertford’s historic centre 
with the riverside, bringing new shops, cafés and 
restaurants, a hotel and 70 homes

THE BUS STATION

164 people expressed queries or concerns about 
the relocation and 82 expressed concern about 
relocating bus stops to Fore Street.  

   We’ll retain and vastly improve the bus station
   New waiting room, café, toilets and seating 
   ‘Real-time’ information on bus arrivals  
and departures

THE ANCHOR FOODSTORE

76 per cent of respondents gave their support 
to provide Hertford with a larger foodstore 
at Bircherley Green. 165 people gave written 
comments of support, while 54 people expressed 
queries or concerns about this.

   Waitrose is standing firm on its intention to leave
   Having explored the option, it is too challenging to 
accommodate a large foodstore on our site

   Potential for a smaller, convenience store
   New opportunities to improve the riverfront, retail 
offer and overall design of our scheme

DESIGN

98 people expressed queries or concerns on style, 
scale, massing, materials and roof types.

    A range of design improvements, including an 
improved relationship with the river, use of  
traditional brick render and varied roof types

    Design is consistent with the Urban Design Strategy

RIVERFRONT

95 people queried or expressed concerns about the 
riverfront, with the majority (76) raising concerns 
about the location of the car park. 

   With no foodstore, we no longer need a large level  
car park by the river

   Riverfront retail and leisure uses
   Open public square and riverside walk
   A new pavilion building finished in timber

NEW HOMES

68 respondents expressed queries or concerns  
about the proposed new homes.

•     We believe that this is a suitable location for new 
homes, close to public transport links

•     Contribute to the Council’s housing target on a 
brownfield, town centre site

•     Reduce the pressure on greenfield sites

HERTFORD TOWN CENTRE

68 people said that the shopping centre needs to be 
improved and 48 people said that there is a need for 
wider investment and to fill empty shops.

    The regeneration will bring new investment to the 
town centre and boost footfall

   The new quality, affordable Premier Inn hotel will  
also attract new visitors to Hertford

A CINEMA IN THE TOWN CENTRE

The ‘Hertford Town Centre Urban Design Strategy’ 
has suggested that a cinema could be included in a 
redeveloped Bircherley Green.

    Unfortunately a cinema is not viable on this site –  
it takes up too much space and raises design issues

   The revised scheme meets all of the other 
requirements in the Urban Design Strategy



YOUR FEEDBACK AND SUPPORT

WHAT DO YOU THINK  
OF OUR PLANS?
We’d like to hear any feedback you may have 
on our new proposals for Bircherley Green or 
if you support our revised scheme.

If you’d like to give your feedback or if you 
have any queries, please get in touch at the 
details below.

We plan to submit a planning application 
in the coming weeks, so please give your 
feedback by Wednesday 30 November.

GET IN TOUCH
 020 7323 3544

 hello@bircherleygreenregeneration.com

 www.bircherleygreenregeneration.com

  Bircherley Green regeneration,  
c/o 7 Bayley St, London WC1B 3HB

Bircherley Square

 December 2016:  Planning application 
submission

 Early 2017:    Planning decision  
by East Herts  
District Council

 Late 2017:    Construction of  
first phase begins

 Late 2019:    Construction of  
all phases complete

INDICATIVE TIMELINE

Railway Street and new hotel


